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2014 was about getting GOV.UK 
Verify into public beta and working 
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Today we have:
● 7 services
● 3 certified companies 

verifying identity
● 52,000 registered users
● 132,000 authentications

GGDS



GDS

In  January,  several  hundred  people  a  
day  were  successfully  using  GOV.UK  
Verify  to  submit  their  self-assessment.
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Our  priorities  for  2015  are:

- adding  more  data  and  methods so  
more  people  can  use  GOV.UK  Verify

- allowing  people  to  access  more  
services through  GOV.UK  Verify
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In public beta we continuously 
develop GOV.UK Verify based on
- data 
- user and partner feedback 
- user research
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Success rate
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4  main  improvements  we’ve  been  
working  on:

1. technical  
2. refining  the  rules  
3.more  data  &  methods  
4.more  identity  providers  
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1.Technical  and  user  journey  
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More  than  100  incremental  changes  
on  the  hub  and  certified  companies



GDS

Examples  of  improvements
● improving  SMS  delivery  speed
● making  it  easier  for  people  to  recover  from  a  fraud  flag
● allowing  people  to  use  driver  licences  and  passports  within  6  
months  of  expiry

● Improving  the  credit  card  questions
● Passport  check  accuracy
● Longer  session  expiry  times  to  allow  more  time  for  users  to  
match

● improved  matching  speed
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2.  Refining  the  rules
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We’re  reviewing  the  rules  to  make  
sure  they  are  calibrated  correctly.  
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Before:

Now:

1 2 3 4

321

Refining the rules - activity history
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3.  More  data  and  methods
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We need more data sources to 
give people more ways to prove 
their identity.
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From  mid-2015  we  can  expect:

- more  private  sector  data  
(procurement  2,  MNO  data,  financial  data)

- more  government  data  
(official  government  sources  to  add  to  DCS)
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Certified companies are working to 
introduce other methods within the 
next 2 months so that questions 
won’t be needed.
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4.  More  certified  companies  
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Procurement  2  awarded,  April  2015

New  and  existing  providers  in  place  by  
summer  2015:

Barclays
Digidentity
Experian
GB  Group
Morpho
Royal  Mail
PayPal

Post  Office
Verizon
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More  services  using  GOV.UK  
Verify
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There are already 7 services 
using GOV.UK Verify, and 
others waiting to join… 

Due to connectAlready connected
● iForms (HMRC)
● View Driving Licence (DVLA)
● Universal Credit (DWP)*
● Transferable Tax Allowance (HMRC)
● Healthy Liverpool (NHS Liverpool CCT)*

● Rural Payments (Defra)
● PAYE - Change Company Car Details (HMRC)
● Self Assessment (HMRC)*
● Tax Credit Renewals (HMRC)
● Redundancy Payments (BIS)*
● Claim a Tax Refund (HMRC)
● Help your friends or family with their tax (HMRC) 

*limited trials
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