
FIDO Alliance Melbourne Seminar
Cathay Financial Holdings FIDO Introduction

Cathay Financial Holdings

2025/02



22

AGENDA
• Cathay Financial Holdings Introduction

• FIDO Development Plan

• FIDO Application Scenarios

• Development Benefits
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Cathay 
Financial
Holdings

Six subsidiaries：Cathay Life Insurance, 

Cathay United Bank、Cathay Century Insurance, 

Cathay Securities、Cathay Securities Investment 

Trust and Cathay Venture
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Expanded internationally, particularly in Asia, 

with operations in China, Vietnam, Indonesia, 

the Philippines and other regions
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Grow together with our customers, shareholders, 

and employees by upholding the core values of  

"Integrity, Accountability, and Innovation" 
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We are a trusted financial brand in Taiwan,

and our corporate growth is driven by the

philosophy, What if we could?

Customers： 15 million Users

Employees： 50,000 professionals
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Cathay Financial Holdings become a member of FIDO Alliance 

Cathay Financial Holdings is one of the leading financial institutions in Asia

Benefits of Taiwan Working Group

Help others to become familiar with 
FIDO technology1

Help others to gather more 
information about FIDO Alliance2

Support the FIDO Alliance’s 
initiative in Taiwan3
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Cathay Financial Holdings FIDO Development Planning

Employees

Upgrade Multifactor 
authentication

Integrate internal system

Government

Support development of 
digital economy

Strengthen Trust

Regulatory Compliance 

Customers

Better User Experience

Enhance transaction 
security

Financial FIDO

Fintech proficiency 
certification mechanism

Login function
Remote working

Operation and maintenance

3DS authentication
FIDO Login

Online banking and Credit Card
FIDO Contract

Financial FIDO
Application 
Scenarios
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DEMO
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Development Benefits

Operational 
Efficiency

Enhancing 
Security

⚫ By minimizing password-
related issues to improve 
operational efficiency. 

⚫ Reduce customer support 
costs by fewer security 
incidents

⚫ Eliminating passwords streamline 
login processes, so customers can  
access their accounts faster.

⚫ By offering a more secure and 
convenient experience, Cathay can 
enhance customer satisfaction and 
loyalty

⚫ Enhanced authentication measures 
safeguard customer data, reducing the 
potential impact of data breaches

⚫ FIDO's reliance on robust cryptography 
and device-bound authentication 
significantly mitigates the risk of phishing 
attacks, credential theft, and unauthorized 
access

User 
Experience

FIDO has played a crucial role in enhancing security and has become 
increasingly important in the financial sector.



THANKS FOR YOUR ATTENTION.
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